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KowuTeT no oBpaloprauum
Mo 2918-0i21

!'ENTHEE iE ﬁﬁ
[TPABUTEJILCTBO CAHKT-ITETEPEYPI'A
KOMUTET ITO OBPAJOBAHHNID
PACINNOPAXEHMHE okya 02512218
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006 yreep#aeHns perJiaMenTa no npeiocraBieHnio
rocyapcTBeHHbIME 06paloBaTeaLHbLIME YUPEATICHHAMH,
HAXOANIIHMHCH B BEI€HHH HCTIOJIHHTEABHBIX

opranos rocyaapereennoii pnacru Cankr-Ilerepbypra,
YCJIYTH [0 NPEeIoCTABIeHNI0 B 31eKTpoanoil dopme
undopmannn 06 odbpazoBaTe/ILHLIX NpPOrpaMmax,

B TOM SMHCIE 0 PEATnIyeMbIX A1aNTHPOBAHHBIX
06pazoBaTEILHBIX NPOrPAMMAX, B YHeOHBIX MIANAX,
pabounx mporpaMmMax y4edHbIX NPeAMETOB, KYPCOB,
AMCHMIIHE (Moay.ei), kasenaapHbix yaefunix rpadgukax

B unensx opraHMIalnMM OpeOCTABICHHMA TOCyNapcTBeHHBIMH  obpajoBaTelbHBIMH
yupexnenuamu Cankr-lletepbypra, HaxofsmMMHCA B BEAEHHM MCIOIHHTENLHEIX OpraHoB
rocynapcteenHofi Bnactn Cankt-Ilerepbypra, ycayru no npefocTaBleHHIO B IEKTPOHHOM
dopme uudopmanmn o6 oOpazoBaTeNBHBIX NporpaMMax, B TOM YHCIE O PEATHIYEMEIX
ananTHPOBaHHEIX 00pasoBaTeNbHLIX MporpaMmax, W y4eDHBIX NnaHax, paGo¥mx nporpaMmax
yueOHRIX Npe/IMETOB, KYPCOB, AHCUMIUIMH (Mojayneil), xkanenjapHeIXx y4ebHmIX rpadmkax,
B COOTBETCTBHMM ¢ noctanosnenneM [Ipasurenscraa Canxr-Ilerepbypra ot 25.07.2011 Ne 1037
«0 Tlopanke paipaboTk# W YTBEPHACHHS MCIOIHHTENBHBIMH OPraHAMH TOCYAPCTBEHHOM
RIIACTH Canxr-Tlerepbypra aIMHHHCTPATHRHEIX periaMeHToR NpeloCcTaBNeHHA
rOCy/[IapcTBEHHBIX  YCAYT W aJIMHAHHCTPATHBHBEIX  PErTlaMeHTOB  OCYINECTBIEHHA
rocyaapeTeeHHoro  kouTpona (Hamzopa)», ¢ nyHktoM 3.3 [lonowenns o Komwurere
no ofpaizoBaEuio, yTBepAJeHHOro mnocraHosneHueM [Ipasutenscrsa Canxr-lIlerepGypra
o1 24,02.2004 Ne 225, npotokonoM sacenanns KoMuccHl mo nNpoBeiednio aMHHHCTPATHBHON
petopuel B Cankr-lletepbypre or 15.10.2021 Ne 196:

1. YTBepauTh pernaMeHT N0 NPeAOCTaBIEHHIO IOCYJapCTBEHHBIME 00pazoBaTe/bHbIMA
VHpPERICHHAMH, HAXOJAUIMMHCA B BEJCHHH HCNONHHTEIBHEIX OpPraHoB rocy/apcTBEHHOH
pnacti Caunxt-llerepBypra, ycayrd no npeocTaslieHnIo B 31€KTPOHHOH dopMme HHGOpMaHH
006 ofpajosare/bHBIX NporpaMMax, B TOM HHCIE © pPEAIH3YEMBIX aJanTHPOBAHHBIX
obpazopatenbHEIX mporpaMMax, H yueOHBIX mnnaHax, pabounx mnporpaMmmax y4eOHBIX
NPEMETOR, KYPCOB, AMCHHIUTHE (Momyneil), KaneHAapHeIX y4eOHBIX rpadukax (YHHKaILHBIH
peecTpoBbIi HOMEDP B COOTBETCTEHHM C PEECTPOM IOCY/IAPCTBEHHBIX M MYHHUHINANLHLIX YCIYT
(pyuxumit) Cankr-Ilerepbypra — 7800000010000040586).

2. CauTaTh YTpaTHBIIMMH CHIY pacnopaxenns Komurera no obpazoeanuio:

or 31102011 Ne 2296-p «O6 yreepxaenwn Pernamenta no mnpenocTaBACHHIO
rocyllapcTBEHHBIMH  O0pPAa30BaTE/bHBIMH  YUPERICHHAMH  YCIYIMH [0 NPeSOCTABIEHHIO
uHopmanuu ob obpazosatensubIx nporpamMmax ¥ y9eGHbIX nnaHaxy;

or 29.04.2013 Ne 1025-p «0O pHeceHMM wWiMeHeHHH B pacnmopawchue Kommurera
no obpazosanmio ot 31.10.2011 Ne 2296-ps;
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or 24.06.2016 Ne 1795-p «O puecenuH HIMeHeHWil B pacnopsxenue Komwurera
no obpaszosanmio or 31.10.2011 Ne 2296-pw;

or 29.03.2021 Ne B852-p «0 mBHeceHHMH wH3IMeHeHMH B pacnopaxende KomuTera
o obpazosanuio ot 31.10.201 1 Ne 2256-py.

3. KoHTpons 3a BHINOIHEHHEM PACTIOPAKEHHA BOINOKHTE HA 3JAMECTHTEIA Npe/cenaTes
Komurera no obpazosaniio Tumodeena C.I1

Bpemenno nenoanswomuit obuzannocrn
npeaceaarens Komurera ; C.II. Tumodeen
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YTBEPKJIEH

Pacnopamennem
Komutera no obpazosannio

ot Ad M0 404/  Ne ,19/;—/(,

PEI'JIAMEHT
10 NPEIOCTAB/ICHAI0 TOCYIAPCTBEHNBIMEI 00Pa30BATENLHBIMA YUPEKICHHAMH,
HAXOAMIMMHCH B BEICHHH HCIOJIHHTEILHLIX OPTAHOB FOCYAAPCTBEHHOMH BJIACTH
Caunxr-Ilerepbypra, yeayru no npeiocTaBienuio B 3 1eKTpoaHoil opme nndopmaunn
00 ofpazoBaTebALIX MPOrPAMMAX, B TOM 9HCAE 0 PCATHIYCMBIX A1ANTHPOBAHALIX
ofipazoBaTeILHLIX NPOTPAMMAX, H yuelnnix naanax, pabounx nporpammax yaebnbix
npeAMeToB, KYPCoB, AHCIHILTHE (Moayeil), kKaienaapHbix yuebnnix rpadukax
(ynuxkaabiLil peecTposbiil HOMEp B COOTBETCTBHM ¢ PEECTPOM rOCYAAPCTBEHHBIX
U MyHRIHnAALHBIX yeayr (Gyuxkunil) Caukr-Ilerepbypra — 7800000010000040586)

L. Obmme noaokenns

1.1. [lpenmeTom perviIHpOBAHMA HACTOALICIO PErlaMedTa SHBJIAIOTCA  OTHOLIEHHS,
BOBHHKAKOIIHE MEAUTY MPa¥IaHAMH W [OCYIAPCTBEHHBIMH 00pa30BaTe/IbHBIMK YUPEKICHHAME
(manee — oOpazoBaTenbHLEIE OPraHH3AIMH), HAXOMAUIMMHCA B BEJICHMH MCIOMHHTENBHBIX
opranos rocyaapcrsennoii pnact Cankr-IlerepGypra (nanee — HOI'B), B chepe obpasoranns.

1.2, Yenyra npenocraBnserca  rpawjaanam, o0patuemmMmcs 33 mHbopMauuei
of ofpasoparellbHLIX OPOrpaMMmax, B TOM 4HCIE O peanuiyembiX AJanTHPOBAHHEIX
obpajosarenbHEIX nporpaMmax, H y4eOHBIX I1Uladax, pabouMx mnporpammax  y4eGHBIX
Ape/IMEeTOB,  KYpCoB, JMCUMIUIMH  (Moaynei), KanzeHmapHeix  y4eOHeIX  rpadmkax
B obmeobpasoparenbHbIX  OpraHdlauMgy, passemleHHoli Ha caifitax oOpasoparelbHE
opragusaunit 8 cetw «Murepuery (nanee — rpaxnanun, Hadopmanns ob obpasoparenbLHBXN
nporpaMMax M yqeOHbIX Iianax).

1.3, Tpebopanus K NopaAKy HHOPMHPOBAHHA O NPECAOCTABICHHH YCIYTH.

1.3.1. Iopajok  nonyuenus HHGOPMAIMH IPOKIAHAMHE 110 BOIPOCAM NPENOCTABICHUSA
YCNyTH:

Ha obHIHaTEHHIX cafiTax o0pajopaTenbHEIX oOpraHMzauHid B HWHQOpMADHOHHO-
TenekoMMyHHKauoHHoH ceti « MuTepreTy (nanee — cets «Murepuern);

wa ITloprane «locynapcTBeHHBIE W MyHHIHMDAmeHEIE  yeayrd  (ysHxoHn)
B Canxt-TlerepGypre» (1oMennoe HMa caiiTa B ceTH «MuTepHer» — gu.spb.ru) (manee — [lopran);

B (Qenepansioit  rocysapersennoil  mugopmaumonnoi  cucreme «Eamumii  nopran
FOCYJAPCTBCHHBIX M MYHHUUMOAABHBIX yeuyr (Qyukuwi)s (goMenuoe wms caita B cerd
«HMuTepreT» — gosuslugi.ru) (nanee — denepanshsii [opran);

Aa odwumanmsioM caiite AmvuHectpanun Cankr-Tletepbypra (nomennoe mms caiira
B cetn w«Mutepwers - govspbru) (manee - oduHuManTkHB  caliT  AIMHHMCTpPAaUHM
Canxr-IleTepbypra);

Ha obunManbHBIX caiftax  agMapHcTpaumit  paiionos  Cankr-llerepbypra B cern
«HuTepreTy;

na noprane «Ilerepbyprekoe ofpazosanuey (1oMeHHOe HMA calita B cetd «MuTeprer» —
petersburgedu.ru/institution) (nanee — nopran «Ilerepbyprekoe obpazosanuen),

Ha opuupansHoM caiite Komutera no obpazopanHio (I0MEHHOE WMA caiiTa B CeTH
«Hurepuer» — k-obr.spb.ru) (aanee — opuunansusii caiit Komurera no obpalosanuio),

Ha ofpmHansHoM cafite Komurtera no kynstype Cankr-lletepOypra (noMennoe nMs caita
B cetw «Murepnery — spbeulture.ru) (nanee — oduumansnstii caiit Komurera no kyastype

Canxkr-Ilerepbypra);
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Ha ofuunamsHoM caitte Komurera no coupansuoi nonuthxe Cankt-Iletepbypra
(moMennoe uMA caiita B ceTd «MuTepHeT» — gov.spb.rw/gov/otrasl/trud) (nanee — odunmanbHbIH
caiitT Komurera no counansHoi nonutuke Cankr-Tletepdypra);

Ha obuumuansnom caiite Komurera mo Hayke W BeICIIEH Kone (JOMEHHOE HMA cafTa
B cet «MuTeprer» — knvsh.gov.spb.ru) (manee — oduumaneuwit caiit Komurera mo Hayke
H BEICIIEH mKone);

Ha ofHOHanEHOM caiiTe KoMuTeTa no duintdeckoil Ky/ibType W cnopty (IOMEHHOE MMSA
calita B cetd «MuTepuer» — kfis.spb.ru) (nanee — ofmumaneusii caiit Komurtera mo gusnueckoi
KyIbType H CHOPTY);

Mo chnpago4rkiM TeledoHam oOpazoBaTeNbHEIX OpPraHM3alMi, paiMelICHHBIM Ha cafTax
obpaszoBaTe/IbHBIX Oprann3aimii B ceTd «MaTepHETY.

1.3.2 Cpejtenus 0 X0ME NPeOCTABICHUS YCIYTH,

Ilpenocrannenne cwBeneHWid ©  Xoje [OpPeJOCTARNEHHS  YCIYTH  IpaxjaHaM —
HE MpeyCMOTPEHO.

1.3.3. Tlopagok, ¢opma, mecto paiMemiesHs # cnoco0bl TOMYYEHHA CNPaBOYHOR
HH(OPMAIIHH, B TOM YHCJIE HA CTEH/IAX B MECTAX NPE/IOCTABICHHA YCIYTH.

Cnparouynas wHGopMaumus o6 opHUHANBHEIX cafTax, ykataHHeIX B nyHkre 1.3.1
HACTOAIETO perjiaMeHTa, pasMellleHa B OTKPRITOM jocTyne B cetd «MutepHer», Ha noprane
«llerepGypreckoe obpasopaHMe», a TakkKe Ha HHOOPMAIHOHHEIX CTeH[axX OpraHoB
H opraHM3auuit, yKasaHHbIX B NyHKTE 2.2 HACTOALLErO pernaMenTa,

I1. Cranaapt npenocTas/ieHHH YCIYTH

2.1. Haumenopanue yeayru: llpenocramnars B snektporsoit dopme undopMmanHio
06 obpazoBarenbHBIX NpOrpaMMax, B TOM  HHCIE 0O PeaiH3YEMBIX AAANTHPOBAHHLIX
obpajoBaTelsHEIX nNporpamMMax, M ydeDHRIX nmadax, pabounx nporpammax yueOHBIX
NpeaMeTOB,  KYPCOB, NHCUMIIHH  (Mojyneil), xkanenjapueiXx  yueOHBIX  rpadmukax
B roCylapcTBeHHbIX 00pajoBaTelbHBIX YHYPEKICHHHX, PAcroOJOKEHHBIX HAa TePPHTOPHH
Canxr-Ilerepbypra.

Kparkoe naumenosanne ycayru: [lpenocrasnenue B anextponHod dopme undopManun
ol ofipazoBaTeNsHEIX MporpaMMax H y4eOHEIX NaHax.

2.2. Yenyra npefoctannsercs o6pazopaTebHEIMK OPraHH3alHsaMu.

Oprans! # OpraHU3aliH, YYACTBYIONIHE B MPEJOCTARICHHH YCIYTH:

Komuter o obpa3oBainio;

Komurer no kynetype Canxr-IletepGypra;

Komuter no conmaneroit nonutuke Cankr-Iletepbypra;

Komuter no Hayke H BhICIIEH IIKOmNE,

KomuTter no dm3ndeckoll KyIbTYpe H CIIOPTY,

ajMuHAcTpanuy paiionos Cankr-Ilerepbypra.

2.3. PesyneratoM DpeOCTABICHHA  YCIYTH  SBASCTCH  NonyueHue  HHbOpMaiHu
00 obpazopate/ibHBIX MporpaMMax ¥ yyeOHBIX NIaHax, HENOCPEJCTBEHHO B MOMEHT obpatenus
rpaxkiaHHHa Ha oHIHANEHEE caiiTel 0OpaioBaTensHEIX oprasu3anmii B cetd «HHuTepreT».

2.4. Cpok npefiocTaBNeHHa YCIYTH:

Yeayra npeflocTaBAAeTcH HENOCPENCTBEHHO B MOMEHT o0paileHHs rpaxilaHHHA
Ha ouimaneHbIE caiiTel obpasoBaTenbHbIX oprannsanuii B cetn «MuTepreTs.

2.5. HopmaTHBHble NpaBoOBLIC AKTHI, PETYIHPYIONIHE NPEOCTABIEHHE YCITYTH.

[lepedens HOpMAaTHBHBIX MPABOBLIX AKTOB pasMemed Ha oduuxatsHOM caiite Komurera
no obpazosanuio 1 Ha [loprane B pa3jene onmucanus YCIyTH.

2.6. HeuepnmBaromnit  nepedeHb  JOKYMCHTOB, HeODXOOHMMBIX B COOTBETCTBHH
€ HOPMaTHBHBIMH NPABOBBIMH AKTaMH JI7IA NPEIOCTABIICHHA YCIYTH B YCAYT, KOTOPHIE ABIAIOTCA
HEOOXOIHMBIMH H 0083aTENBHEIMH [UIA NPENOCTARICHHA YCIYTH, NOJUIEAKAIIHX MPeACcTaBIeHHIO
rpasIaHHHOM, OTCYTCTBYET.

2.7. Ucuepnuisatommif  nepedess  JIOKYMEHTOB, HEOOXOJMMBIX B  COOTBETCTBHMH
¢ HOPMATHBHRIMH MPABOBLIMH AKTAMM 18 MPEIOCTABIEHHA YCIYIH, KOTOpble HAXOIATCH
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B PACNOpAKEHHH TIOCYJ4pCTBEHHBIX OpPraHoB, OPraHoB  MECTHOTO  CaMOYNpaBJIeHHA
H MHBIX OPraHoB, YHacTBYIOIIMX B NPEAOCTABIEHHH YCIYr, H KOTOpbIE IPaKIAHWH BNpaBe
[peACTABHTh, OTCYTCTBYET.

2.8. McuepnuiBatommii  IlepedeHs OCHOBAHMA JI8 OTKasa B [IPHEME [OKYMEHTOB,
HeoOXO0IHMBIX [UIH ITPEJIOCTABICHHS YCIYTH, OTCYTCTBYET.

2.9. Mcuepnnisaiontnii  nepeycHs  OCHOBAHMH  JUIS  TIPHOCTAHOBJIEHHA MM OTKala
B NPEIOCTARIEHHH YCIYTH OTCYTCTBYET.

2.10. Tlepeuens YCIyT, KOTOpbIe ARIAOTCA HEODXOIHMBIMH
H 0bA3aTeIEHEIMH I8 NPeOCTABNEHHSA YCIYTH, OTCYTCTRYET.

2.11. TocynapcTBeHHas MOUUTHHA WIM MHAs [UIaTa 332 [PCJOCTAB/ICHHE  YCIYIH
HE BIMMaeTcy.

2.12. Tlopanok, pasMep M OCHOBAHHA BIMMAHHA [JaThl 3a NPEJAOCTaBACHHE YCIyT,
HeoOXoAMMBIX ¥ o0H3aTeNbHBIX JUIS TPEJOCTABNICHHA YCAYIH, BKIOHas HHOOPMAIHIO
0 METO/IMKAX pacueTa pasMepa TakoH niatel.

Baumanue niarts 3a NpelocTaBIeHHE YCAYTH HE NPeLyCMOTPEHO.

2.13. Makcumaneibiii  CpoK  OMHJAHMA B OYEpeAM NpPH  Moja4e  3anpoca
O NPeflOCTABAEHHH YCIYIH, YCIYTH OPraHH3allMH, Y4acTRYIOmleli B NpejlocTaBleHHH YCIYTH,
H IIpH NOIYYEHHH Pe3y/IbTaTa MPeJOCTARICHHA YCIYTH.

Yenyra npeflocTaBifeTcd  HENOCPEJACTBEHHO B MOMeEHT o0pamieHus rpaxiaHuba
Ha ofHIMaIEHkE caiiThl o0pa3oBaTelbHEX oprann3annil B cetn «MuTEpHET Y.

JInynoe obpanieHse rpaX/aHHAA B Opradsl (OpraHH3ainf) 3a NpeJoCTaBICHHEM YCIYIH —
HE [peIycMOTPEHO,

2.14.Cpok ® nopafloK perdcTpalMM 3ampoca © MPEeJOCTABNCHHH YCIYIH, YCIYTH
OpraHH3aLMH, YYACTBYIOWEH B NPe0CTaBIeHHH YCAYTH, B TOM YHC/E B 31eKTpoHHOH dopme.

Yenyra npefocTaBiasercs  HEMOCPEACTBEHHO B MOMEHT o0pamieHMs IpakiaHHHa
Ha odHuKAIbHEE caiiThl oOpasoBarenbHeIX opranu3aumit B cetw «Murtepuer». Hanpasnenne
3Janpoca Ha NpeloCTaBICHHE YCIyTH TPaRIaHHHOM — HE TTPEJYCMOTPEHO,

2.15. INokasaTeny JOCTYITHOCTH H Ka4ecTBa YCIyTH.

2.15.1. KonuvecTBo  B3auMOACHCTBHA  IpaXJaHHHA ¢ JIODKHOCTHRIMM  JIHIJAMH
NpH npeaocTasiesun yenyru — (;

2.15.2. llpononauTensHOCTs B3anMoneicTari — 0 MHHYT;

2.15.3. [penyemorpero nuOpMHPOBAHHE IPAKIAHWHA O XOJE NPEAOCTABICHHA YCIYTH,
B TOM YHC/E ¢ HCTIOb30BAHHEM HH(POPMALMOHHBIX TEXHOIOTHI — HET;

2.15.4. Cnocolpl mpefiocTaBNe NS YCIYTH IPak/IaHHY:

B ANeKTpoHOH dopMe nocpencTBoM odHIMATEHEIX CaifiTOB, yKazaHHmX B nyHkte 1.3.1
HACTOAIIErO periaMenTa, B cetn «Murepuers,

2.16. Husie TpeGoBaHHA, B TOM YHC/IC YYHTHIBAIONIHE OCOOEHHOCTH MPEJOCTABNCHHS
YCOYTH [0 JKCTEPPHTOPHANBHOMY TNPHHUUITY H OCODCHHOCTH TIPE/IOCTABIEHHS YCIYTH
B AMeKTpoHHO#H dopMe.

2.16.1 Ycayra npelocTaBigercs 10 3KCTEPPHTOPHANLHOMY MPHHITMITY, BHE 3aBHCHMOCTH
OT ajipeca perucTpaluH.

2.16.2. OcobeHHOCTH NPENOCTABICHHA YCIYTH B 2I€KTPOHHOH hopme.

Yenyra mnpenocTaBnfeTca  HENOCPENCTEEHHO B MOMeHT o0pameHHs TIpak/IaHHHA
Ha oduumaneame  caiitel  obpazopartensHBIX  opranM3aumi B cetw  «Murepmers,
B WIEKTPOHHON dopme B 0JMH JTan: pasMemienue (oGHOBIEHNE) HHDOPMALIHH O PeaTH3yeMBIX
obpazoBaTensHLIX [pOrpaMMax [oMKOMHOrO, HavaisHoro obmiero, ocHosmoro ofuero
u cpeaero obmero obpajopanms, cpeamero npodeccHoHaNLHOTO 00pajoBaHHA, a TaKke
0 peanM3yeMbIX JONOIHHTENBHBIX 00weoOpaoBaTebHBIX NMporpaMMax M yueOHBIX IUaHax,
pabouux nporpaMM yueOHBIX KYpPCOB, NPEJMETOB, JHCUMILIHH (Moayneid), rofoBoM
kaneHaapHoM yuebnom rpaduke B coorsercTsin ¢ IlpaBniamu pasmenienns Ha ofpHIHaTEHOM
caiite oOpazoparensHoft opranmiaiMd B HHPOPMalMOHHO-TENEKOMMYHHKAIHOHHOH ceTH
«Murepuer» n obnosnenns wudopmanun ob obpazopareNbHON OPraHU3aLKK, YTBEPAKICHHBIX
nocranosnenneM [lpasurenscrsa Poccuiickoit  @epepaumn ot 10.07.2013 Ne 582
(manee — llpasuna) n TpeGoBanmsamn Kk cTpykType ofmumanesoro cafita obpasoBarensHoM
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opraHuzalMH B MHGOPMAUMOHHO-TENEKOMMYHHKAIHOHHOA cetn «Murepner» u dopmary
npeacTaBieHHA HH(OPMAIIHH, YTBEPKICHHEIMH npukaioM QexepanbHoil cnyxOH 10 Hagzopy
B cihepe obpazosanus ot 14.08.2020 Ne 831 (nanee — Tpebopanns), Ha odMIHANEHEX caiTax
obpalopatensibix oprannsanuii B cetn «HMureprers.

Hoctyn & cBefeHHaM o0 cnocobax npefocTaBNeHHA YCIYIH, NOPAIAKY NpelocTaBNeHHs
YCIYrH BRINONHACTCA O3 Npe/BapHTEeNbHO ABTOPHIAUMH TPaOKIaHMHA HAa OQHUHATBHBIX
caiitax ofpaioBaTenbHLIX oprain3auuit B cetn «Mutepuers.

JInmam co cTofikuM HapymeHHeM (YHKUHH 3peHHs obecnieuMBaeTcs CO3JdHHE YCIOBHI
JOCTYIIHOCTH YCIYTH B COOTBETCTBHH ¢ TpeOOBaHHAMH, YCTAHOBICHHBIMH HOPMATHBHBIMH
NPaBOBEIMH aKTaMM, B 4acTHOCTH ofecneuuBaeTcs MONYYeHHE B JOCTYNHOH Ang HUX dopme
HH(OPMALIMK 0 NpaBHIaX MPeJOCTABICHHA YCIYIH, O COBEpPIIEHHH HMH JPYTHX HeoOX0auMbIX

A TIONYHYEHHA YCAyrH AedcTBHi KpynHeiM wpudToM Ha koHTpacTHoMm (one (Genom
HIIH KEITOM).

III. Cocrae, nociieloBaTeIbHOCTS M CPOKH BLINOAHEHHS npoueayp (reiicTaunii),
TpeGoBaHHA K NOPHAKY HX BLINOJIHEHHHA, B TOM YHCIE 0CODEHHOCTH BRINOINEHHS
npoueayp (aeiicrenii) B JekTponnoi popme

Ilpu npeaocTaBieHHH YCIYTH OCYIIECTRIAIOTCH CACAYIOUIHE Npolleayphl (1eHCTEHA):

paimetnenne (o6Homnenue) nudopmauun 06 obpasoparenbHeIX NporpaMMax H ydeOHBIX
nnaHax B cooTBeTcTBHH ¢ TpeGopanusmu u  Ilpasunamu Ha oduuManeHBIX cafiTax
obpasoparensHEIX opranusanmii B cetn «Murepaery.

3.1. Pasmemenne (obuosaenne) mudopmannn od obpazoBaTeNbHBIX NPOrpaMMax
H yuebnbiX naaHax 8 coorsercrsud ¢ Tpebopanmavmu n [Ipasnnamna Ha odMnHAILABIX
caiitax obpalosare/bHbIX oprasusannii B ceru «Murepuers.

3.1.1. OcHoBanHeM JUiS HaYala Mpoueaypsl ABAfeTca coDLITHE HIH JeHCTBHE, C KOTOPBIM
cBa3aHa HeofxoaMMocTh pasMeurenns (ofuosnenns) uudopmammu of obpazoBaTeNbHBIX
nporpaMMax H yueDHBIX IUIaHax.

3.1.2. Conepaanme NeficTuil, BXOASUWIMX B COCTAB NPOLUENYPH!, NPOAOIKHTEILHOCTE
H (MIM) MAKCHMaIBHBI CPOK HX BHINOMHEHHA.

OTteetcTBERHOE MO — paboTHHK 00pa3oBaTensHON OpraHHIaAHK:

pasmeiaeT HHGopMauuo 0b obpaloBaTenbHEIX TporpaMMax H yueOHBIX NIaHax Ha caite
ofipajopatentHoif opraumizanmun B cetw  «Murepuer» B coorsercTBHm ¢ [lpaBmnamu
¥ TpeGopanuaMu B cioywae W3MeHEHHS HHpoOpManuu OOHOBRIAET NaHHBIE HAa OpHUHATEHOM
caiite obpalosarensHOMN opranusanue B cetn «MuTepHeT» He nmoannee 10 pabounx auelt mocne
HX H3IMEHEHHIT.

3.1.3.Ceefieans 0 fomkHOCTHOM JmHne HW  (wnm) pabotHmke ofpasosarensHOH
OprafH3aiiy, OTBETCTBEHHOM 3a BRITIOJIHEHHE NEHCTBHA, BXOAANIETO B COCTAB NMPOUEAYPHI.

Homxnocthoe mamo ® (mnm)  pabotEmk  obOpazoBaTensHOH — OpraHH3AIMK,
NOArOTABIMBAIOMKE B patmMemaronii nugopmannio Ha caiite ofpazosaTebHOH OpranH3aHpe
B ceTH «MHTepreTy, Ha3HAYEHHBIA NPHKA3OM PYKOBOIKTENS o6pazoBaTebHOH OpraHH3alHH.

3.1.4. Kpurepun npHHATHA pellieHHil B paMKax 1IpoLeaypsl.

HMamenenne nadopMaltii B COOTBETCTBHH ¢ TPeDOBAHHAMM HOPMATHBHBIX JOKYMEHTOB.

3.1.5. PesynsTar npouenyps B NOPAACK NEPENain pe3yibTara.

CroenpeMeHHOE paiMelnieHHe M oOHoOBNeHHe WH(pOpPMallHH Ha caiite oOpazoBaTeNbHOMN
opraiu3aiiy B ceTH «MuTepueTy.

3.1.6. Cnocob dmkcanmn pe3ynsTara BHMOIHEHHA TPOIEIYPHL.

Pazmemenne (oOHoBneHue) Ha oduuHansHOM calite oOpasoBarenbHOH OpraHM3aLKH
s cetd «MuTepuer» undopManun ob obpalopatenbHEIX NporpaMMax ¥ y4eDHBIX NiaHax.
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IV. ©QopmMbl KOHTPOJIM 33 HCHOJAHEHHREM PErJIaMeHTa
npeaocTABIeHNs YeIyTru

4.1. Texymni koHTpPOIL 38 cODMOAEHHEM NOCTEA0BATENBHOCTH JEACTRII, ONpeJeICHHEIX
NPOLEIYPAMHE MO NPEAOCTABIEHHIO YCIYTH, OCYUIECTRIASTCA PYKOBOHTENEM 0DpasoBaTeIbHOH
OpraHH3alHH.

4.1.1. Pykosomurens  obpajoBaTelbHON  OpPraHM3alidiM  OCYILECTHASET  KOHTPO/b
38 HAUICKANMM HCIONHEHHEM HACTOMIIENO PErJAMEHTA MW MHBIX HOPMATHBHBIX IpaBOBBIX
AKTOB, PETYJIHPYIONHX NPEJOCTABICHHE YCAYTH, JOIKHOCTHLIMH THIAMH W (1K) paboTHHKAMH
oDpasoBaTe/sHON OprasuIalny.

4.1.2. PykoBojuTenb, AMDKHOCTHRIE nMna # (uam) paboraukn  obpazoBatensHOl
OpraHH3alMe, HENOCPE/ICTBEHHO  NPENOCTARNAIONIME  YCAYry, HECYT NEPCOHANBHYIO
OTBETCTBEHHOCTS 3a cobmo/IeHHe Nopajika npe0CcTanIeHHd YCIyIu.

IlepconanbHas OTBETCTBEHHOCTE PYKOBOJIMTE/A, NO/IAKHOCTHOIO JHUA H (MiH) paboTHHKA
oDpazoBaTe/lbHOH OPraHH3alyH 3aKpersisercd B JOKHOCTHRIX perjaMeHTax | J0IDKHOCTHLIX
HHCTPYKIHAX B COOTBETCTBHH ¢ TpeOOBAHMAMH 3AKOHOIATEILCTBRA.

4.2. B paMkax npeocTaBjJeHHs YCIVIH OCYIUECTBIAIOTCA IUJIAHOBBIE H BHEILIAHOBBIC
MPOBEPKH MOJHOTHI H KA4ECTRA IPEOCTARNCHHA YC/IYIH.

PykopojuTens obpaioBaTensHOl OPraHM3alMi eXEKBAPTAILHO OCYILECTBISCT NPOBEPKY
AOCTYIHOCTH H KAYECTBA YCIYTH B COOTBETCTBHH ¢ TpeOoBaHHAMH HOPMATHBHBIX JOKYMEHTOR,
VEQ3aHHBIX B nyHkTe 2.16.2, a TakKe BHENIAHOBLIC NPOBEPKH B CAy4Yae NOCTYIUICHHA Xanob
(nperensuii) rpaxaan B pamkax jgocyaednoro obxanopanns.

PeayneTarsl MIaHOBBIX H BHEMUIAHOBLIX NPOBEPOK OQOPMIAIOTCA B BHJE AKT4, B KOTOPOM
OTMEYAIOTCA BHIABICHHBIC HEJOCTATKH M IAIOTCH NPEUVIOKEHHA 110 HX YCTPAHEHHIO.

4.3. OTBeTCTBEHHOCT:  PYKOBOJHTENS, NOKHOCTHRIX /Mt W (M) paboTHHKOB
obpazoBatensHOH  OpraHM3allHKM, MPEJOCTARMAIONIMX YCIYTY, 33 pCUICHHE H JelcTBHA
(GezpeiicTrHe), npUHAMAEMELE (OCYIIECTRAREMBIE) B XO/IE NIPEOCTARNCHHA YCIYTH.

Pykopoaurens, Ao/pkHOCTHBIE nuna ¥ (Wi paborTaukx) obpatoparensHOR OpraHH3alMm
HECYT OTBETCTBEHHOCT 3a:

OTCYTCTBHE caiita obpazopatenbroil opranulaiuu B cetd «MuTepuery;

HECBOCBPEMEHHOE pasMenicHHe #u  o0HoBAeHHE HHGOPMAIMH B COOTBETCTRBHM
¢ TpeOOBAHHAMH HOPMATHBHEIX JIOKYMCHTOB, YKasaHHbIX B mnynkre 2.16.2, He noiaHee
10 paGounx aHelt ¢ MOMEHTA COOTBETCTBYIOWNX H3MeHeHHil (oOHOoBIEHHI);

HEMOJHOTY H HEJOCTOREPHOCTH WH(pOPMAIIHH, pasMelleHHON Ha caiiTe obpasoBaTeIsHOMN
opraiu3auuy B cetd «MuTEpHETH.

V. Hocynebuniii (Buecyaebuniii) nopsjaok ofxanopanns pewenuii
u geiicrenii (bezneiicrann) ofpazoparensnoil opranu3anum, NPeIOCTABIRIOIIEND YCAYTY,
AO/EKHOCTHOTO JHUA B (HaH) pabornika obpasopaTensnoil opranuianun,
nosknocTaore aana HOT'B

5.1. UndpopMaina Ons rpakIaHHHA O €ro NpaBe 10/1aTh kanoby Ha HapylueHHe NOPAIKa
NnpelocTaBIeHHA YCnyra (aanee — xanoba),

HNocynebunifi  (BHecynebuuii) nopajok obkanoBaHHA HE HCKMIOYACT BOIMONKHOCTH
obmanopanus pewenunit u geftcrenii (DesneficTeug), NPHASTHIX (OCyleCTBASEMBIX) B Xoje
npefocTaBneHHd  ycnyrd, B cyaebuom nopsaxe. Jlocynebumiit  (Buecynebumiii) nopanok
of#anoBanns He ABISETCH A Ipax/lannHa obA3aTeNLHBIM.

5.1L.1. Mpaxnanun MOkeT noaars xanoby, B TOM YHC/IE B CAEAYIOMIKX CIygasx:

HapyuIeHHE CPOKA NPe0CTaBNCHHS YCIYIH,

OTKa1 B TNPCAOCTARICHHH YCIYIH, €CIH OCHOBAHMS OTKala He [pelycMOTpeHE
tenepaibHbIMH 3AKOHAMHM M TIPHHATBIMH B COOTBETCTBHM C HHMH HHBIMH HOPMATHBHBIMH
npasoBeiMH akTamu Poccuiickoll @enepatiny, 3aK0HaMH W HHBIC HOPMATHBHLIMH [PABOBEIMH
axtamu Canxr-llerepbypra;
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TpeGopanne c rpaxkaaHuHa npu NpefocTABNEHHH yeayru aTH,
HE MPeAyCMOTPeHHOH HOPMATHBHBIMH npasosbiMM  axktamu  Poccmiickoit  Denepauns,
HOPMaTHBHBIMH ipaBoBkIMH akTamn Canxr-lletepbypra.

5.1.2. B cinyuae, ecnn xanoba nojaerca uepes NpeACTABHTENA, TAKKE NPEACTABNAETCH
JIOKYMEHT, TOATBEPRIAIONMA NOJHOMOYHA Ha  OCYIECTRIeHMe AcHcTBHA OT HMEHH
rpaxiaaHHa. B kadecTse JOKyMCHTAa, NMOATBEPAIAIONIETO NOMHOMOYHS HA OCYLIECTBIEHHE
JleficTBHI OT HMEHH IPAKAAHHHA, MOXKeT OBITh NpeiCTanieHa:

ofopMIeHHaR B COOTBETCTBMM ¢ 3akosogaTenscTBoM Poccmiickoii  Depepaumn
NOBEPEHHOCTE (U1 duInveckux mmu);

oopMieHHAX B COOTBETCTBHH ¢ 3axoHojarenscrsoM Poccuiickoit  Denepaumnu
JIOBEPEHHOCTh, IABEPEHHAR MEYATRIO (NPH HANHYHMH MEYaTH) W NOANHCAHHAN PYKOBOIHTEICM
IOPHIHYECKOro  JIHOA  HIH  YNONHOMOYEHHBIM  OTHM  PYKOBOIHTENEM  JIHIOM
(Juist FOPHIHYECKHX JIHLL);

KONHA  pelleHHs 0  HazdaveHwH Wi o6  wm3bpanmm  smbo  npukaza
0 HasHadeHHH QHINYECKOTO IMIA HA IOMKHOCTS, B COOTBETCTBHH € KOTOPLIM Takoe (u3nteckoe
nH1o obnazaet npasoM AeicTBOBATE OT HMEHH Ipak/laHuHa 6e3 oBepeHHOCTH.

5.2, lpeamer wanobe.

JHKanoba pomkHa cofepxath:

HauMeHOoBaHHe oDpaloBaTe/bHON OPraHHIAIMH, JOIKHOCTE H (PaMHIHIO, HMHA, OTHECTBO
(nocnegnee — npu HAMMYHM) NODKHOCTHOTO nuna H (unm) pabotnuka obpazosarensHoM
OpraHM3anMM, peluenna U aeicrena (GezneficTere) KoToporo obKaNyOTCS;

damuiuio, MM, oT4ecTBO (MOCACAHEE - NPH HATHYMH), CBEJCHHA O MECTE JKHTe/IbCTBA
rpa#ianuda - dQuiAdeckoro mHNa b0 HaMMEHOBAHHE, CBEICHHA O MECTe HAXOWICHHA
IOPHIMYECKOTO NHIA, @ Takke HoMep (HoMepa) KoWTakTHOro Tenedona, ampec (anpeca)
AEKTPOHHON NouTs (NpH HANHYAW) H NOYTOREI ajipec, N0 KOTOPLIM A0/oKed DEITE HANPABICH
oTBET;

ceeieHdd ob obkanyeMmblX pemeHHAX B neficTBHax (DeanelcTedn) obpazosatensHol
OpraHM3aliig, J0DKHOCTHOro THIa # (HiH) paboTHHKa oOpasoBaTebHON Oprank3aiHm;

AOBOJB, HA OCHOBAHHH KOTOPBIX Tpa#aHHH HE COIMACEH ¢  pelueHHeM
o jeficrenem (Geaneficterem) obpatoparensHoll opraHn3alMy, JOGKHOCTHOTO AHNA H (HIH)
paboruuka obpajoBarensioli opranmiaume. [pakaanunom moryr ObITh  NpeicTaBiIeHb!
JIOKYMEHTRI (1IPH HIUTHYHH), NOATECPHIAIONIME JOBO/L MPaKIAHNHA, THO0 HX KOITHH.

5.3. Opranyzauns ¥ YNOAHOMOYEHHBIE HA PAaccMOTpeHHE Kano0sl A0DKHOCTHBIC JMLA
1 paboTHHkH oOpazoBaTensHOH opraEniauud, gomxHocTHoro autta MOI'B, kotopuim moxer
6uITh nojiana kanoba B focynebHoM (BrecynebrOM) noOpa/Ke.

JKanoba nogaercs B obpazoBaTEnsHYIO OPraHH3alMIO, NPEIOCTARIAIONIEE YCAYTY.

HKanoba momer Gurte nogana 8 HOI'B, B sejlenuH KoTOporo HaxouTes obpa3oBatensHan
OpraHu3aiHs,

Kanoba wa pemenns wu jeficreua (GeaneiicTere) pyxoBoguTens obpazoBaTenbHOM
oprannsauun nopaerca B HOI'B, B Bejennn kotoporo Haxoawrca oOpazoparensHas
Oprasu3alms.

5.4, Cnocobwl moiayy W paccMOTpeHHs wanobsl

5.4.1. Kanoba momer GuiTh nojana;

B AeKTpoHHOH dopMe;

B [THCBMEHHOM (hopMe Ha GyMaxHOM HOCHTEE.

5.4.1.1. lNopaua xanofk B MuCkMeHHOH (hopMe Ha OyMakHOM HOCHTENIE OCYIIECTRIAETCA:

10 noyre;

NpH THYHOM NpHEME IPakIaHWHA B 00paloBaTeIbHON OpranH3alnm;

npu  JMyHoM npHeMe rpaxaanmaa B MOT'B, B BeleHuM KOTOPOro HaxogaTcH
COOTBETCTBYIONMAs 0DpasoBaTenbHas OpraHu3ains.

[Ipy nMyHOM nNpHEME TrpaxIaHHH NpeACTaBiseT JIOKYMEHT, YAOCTOBEPSIOLIMi
€ro JIMMHOCTE B COOTBETCTBHH ¢ 3aKoHonaTeascTeoM Poccuiickoit ®enepauun.
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B  snextpondoit  dopde Moryr OBITE  mpeacTaBieHbl  JOKYMEHTHI, YKa3aHHBIE
B nyHkTe 5.1.2 HACTOAIIErO perjiaMeHTa, NMPH 3TOM JOKYMEHT, YAOCTOBEPAIONIHA THYHOCTH
rpaskiaHuHa, ne tpebyerca,

54.1.2. Tlopaua #anobsl B UEKTPOHHOMN fopme OCYIIECTRIAETCR
¢ ucnone3oBanueM cetH «Murtepuers nocpencrsom: caiita obpasopaTeNnsHOH OPraHH3AIIMH
B cetH «Murepuern, caitros MOI'B B ceru «MuHTepher», B BEJEHHH KOTOPOTO HaXOaWTCH
obpasoBaTeIbHAA OPraHH3allns.

5.4.2. llopanok paccMOTpEeHHS Kano0OkL.

HKanoba na pemenms w jaeficteus  (Deineficteue) obpazopaTensHOH OpraHH3alMH,
ee J0/DKHOCTHOTO jiua u (WiH) paboTHHKa o0pasoBaTeNbHOH OprasHM3aiH pacCMaTpHBaeTCs
obpazoBaTensHOM OpraHH3aliMen.

Kanoba na pomkunoctHoe nHuo # (Man) paboTHrka ofpazopatensHol opranmuzanun mHbo
Ha [OpPANOK oOKazaHMa  youyrd  ofpajoparensHOH  OpraHH3alldH  pacCMaTpHBAETCH
pYKoBOIHTeNEM 0DpaloBaTe/IbHOMN OpraHH3alMK.

Hanoba na pemenns W fAedcTeua (GeaneiicTeHe) pykoBoamTena obpazoBarensHOH
opranmsaimuu paccmarpusaercs MOI'B, B BefieHHH KOTOPOTO HAXOJWTCH COOTBETCTBYIOLIAs
obpazoBarte/ibHAR OpPraHMU3aliis.

B cnywae ecnn manoba nojgana rpaxaidHa B OPraHA3alMIO, B KOMIIETEHIHIO KOTOPOro
He BXOAHT TIPHHATHE pemeHus no xanobe, B Teuwende 7Tpex pabounx jHel
CO [HA €€ PErHCTPALHH YKA3aHHAX OpPraHM3alns Hanpasiser xanody B YNOJHOMOYEHHYIO
HA €¢ paccCMOTPeHHE OpraHM3alHic W B THceMeHHOH dopme uHboOpMHpyeT rpaxiaHHHa
0 mnepexanpaBieHuH xanoOel. [lpm 3TOM Cpok paccMOTpeHHA Kanobbl HCHHCIRETCH
CO JIHA PErucTpalty Kano0kl B YIOIHOMOYEHHO Ha e pacCMOTPEHHE OPraHH3aliiy.

OOpazoatensHas  OpraHM3allAs  BIOpaBe  OCTaBHTL  kanoby  Des  orteera
B CHACAYIONMX CIydanx:

HATHYHE B *anobe HeleH3ypHBIX 7HOO OCKOPOMTENBHEIX BRIDAMEHHH, YIpo3d MM3IHM,
3I0POBBI0 M HMYIIECTBY JIOMKHOCTHOrO nuua W (wiH) pabortHHkos obpaiosaTelbHON
OpraHH3alKK, 2 TAKKE WICHOB €ro CeMb;

OTCYTCTBHE BOIMOKHOCTH MPOYHTaTh KaKylo-THOO 9acTh TeKcTa xanobwl, aMuimnio,
HMH, OTHECTBO (NpH HanM4YuK) # (WIH) IOYTOBKIH a/ipec rpaXKIaHHHA, YKa3aHHREIE B kanobe.

B  cayuae ocrasnends kanobet Oes orsera obpasopaTenbHON  opraHHzaunMed
B TedeHue Tpex paboumx fueil co aua perHcrpaiHu xanobul coobimaer od 3TOM rpaxaaHHHY,
HanpasHBIeMy xanoly, eciin ero GpaMuiIHg ¥ IOYTOBLIH aapec NoANAIOTCA NPOYTCHHIO.

5.4.3. Cpoku paccMoTpeHHs #anobkt.

Cpox  paccMOTpeHHS  ®anoOel  MCYMCHfeTcs €O [HA  PErdMcTpauMM  KanoObl
B o6pazopatensHoi opraawzamnn, HOI'B.

Kanoba, nocrynusmmas B obpazosarensHyw opranmzaumio uiam 8 HOI'B, nomnesur
PErHCTpallHH HE To3aHee caeayiomiero pabodero aHA co AHA ee nocrymieHus. JKamnoba
NOANEKHT PACCMOTPEHHID JIODKHOCTHRIM nHIOM H (umH) paboTHHkoM obpazopartensHoO#H
opranu3aimu, AomkHoCcTHEIM aunoM MOI'B, HaneneHHBIM NMONMHOMOYHAMH MO PACCMOTPEHHIO
Kanob, B TeyeHHe NATHaAUATH pabouux aHell co JHA ee perucTpamdM, eciu Gosee KOPOTKHE
CPOKH pPaccMOTpeHHA XKanoOkl He yeTaHORNeHK obpazoraTensHOH opranusammeii, HOI'B.

5.4.4, PesyasTaT paccMOTPEHHA KanoObl.

Ilo  pesyapraTam  paccMmorpeHds  #anobel  obpasoBaTenbHas — opraHM3allHs,
HOI'B npuaHMaet 0/IHO H3 CACAYIOUMX peLIeHH:

#xanoba ynoBIeTBOPAETCH;

B YJIOBJICTBOPEHHH KaNno0bl 0TKA3LIBACTCH.

VYkazanHoe pemenne npuaMMaeTcs B opme akra obpaszoparenbHOH OpraHu3auu.

Tunosas dQopma axta obpazoBaTensHOH OpPraHW3alldH  YCTAHOBICHA NPHIOKEHHEM
K HACTOAMIEMY PErNTAMEHTY.

! Moa oteyTcTEMEM BOIMOMHOCTH TIPOMWTATE NONMMABTCA CIy4ad, MPH KOTOPOM YaCTe TEKCTa ®anobul
# (unn) @HO 1 (wan) nouTossil anpec rpakaaHUHa HE NMOLIAHTCA MPOYTEHHIO,
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[lo pesynerataM TIpOBEPKH I1IPpH OTCYTCTBHH B XatoDe [I0BOJOB, MNOATBEPRAAIOMIHX
HAMYME YKa3aHHOTO 3aABMTCIEM BHIA HapYNIEHHA MNOPAAKa NPeIOCTABNEHHA YCIIYTH,
JNOKHOCTHOE /Mo B (Win) paboTHHK oOpazoBaTelbHON OprasH3alMH, JOKHOCTHOE ITHIO
HOI'B, oreeTcTseHHOE 338 paceMOTpeHHe wanobel, npuHMMaer pemieHde ob  oTkaze
B paccMOTpeHHH #ano0sl (10 CYIIECTRY B CBA3H C HECOOTBETCTRHEM CBEJICHHH, HINOXEHHBIX
B xanobe, ykazaHHOMY BMIY HAPYIICHHA,

OGpazopatenshas  opranmsaund, HOI'B  orkaseiaer B yaoBnerBopenun  xanobsl
B CIEAYIOLIHX CIYHanX:

HAIHYHE BCTYIHBLLIETO B 3aKOHHYIO CHIY PelleHMs cy/ia, apOuTpakHoro cyaa no xanobe
0 TOM 3Ke [IpefMeTe H 110 TEM e OCHOBAHHAM,

nojava #anobbl TTHLIOM, NOTHOMOYHA KOTOPOID He MOATBEPHIEHE]
B MOPAZIKE, YCTAHOBJIEHHOM 3aKoHONaTenbeTBOM Poccuiickoi ®enepanyn;

HATH4HE  pemeHHMs 1o kanofe,  NpHHATOrO  paHee B COOTBETCTBHH
¢ TpeDOBAHHAMHM  HACTOAMIETO PErflaMeHTa B  OTHOLICHHH TOr0  JKe  3asBHTENs
H [0 TOMY e NpeaMeTy Kanobml.

B cnydae ycTaHOBIEHHA B XOJ€ HITH M0 PelyIbTaTaM PACCMOTPEHHA XKanoOkl MPHIHAKOR
cOCTaBa AMHHHCTPATHEHOIO TIPABOHApYIICHHS HIH TPECcTYIUIEeHHS AOMKHOCTHOE JIHIIO,
pabOTHHK, HaJElIeHHbIE NOJIHOMOYHAMH 110 PACCMOTPEHMIO Kanob, He3aMeUTHTENbHO
HATNPABIAIOT MMEIOUHECH MATEPHANE! B OPTAHLI MPOKYPATYPSL.

5.4.5. llopanok HudopMHPOBAHHS JaSBHTENA O pe3yIbTATaX PACCMOTPEHHA Kano0hl.

Ilpu  ynoBnersopenud  wanobel  obpaiopaTenbHas — OpraHM3allds  NPHHHMAaET
HCHEPIBIBAIOIIHE MEPLl N0 YCTPAHEHHID BRISBIEHHBIX HAapYIIEHWH He noianee nate paboumx
AHeH CO IHA NPHHATHA PEIISHMA, ECTH HHOE HE YCTAHOBIEHO 2akoHoatenscTBoM Poccniickoi
denepauus.

He mo3nnee HA, chenyiouiero 3a  JIHEM NPHHATHS  PEIIEHHA, 3aABHTENO
B NHCbMeHHOH (opMe W TNO KenaHWio 3aiABUTENA B IMEKTPoHHONH dopMme HanparifeTca
MOTHRHPOBAHHBIH OTBET O PE3YJILTATAX PACCMOTPEHHS KATOORL

B orBete no pesynsTaraM paccMOTpeHHs #anobsl yKa3bBalOTC:

HauMeHoBanHe obpazosatencHoit opraumzanun, HOI'B, nomkuocrs, damuams, HMa,
oTHecTBO (IPH  HANHYHM) JIO/DKHOCTHOrO suua W (uwom) paborsmka obGpazoparensHOM
opraHi3aiay, JomkHocTHoro auua HOD'B npunasmero pemenne no xanobe;

HOMEp, AaTa, MECTO MNPHHATHA pelIeHHs, BKMOYas CBEJEHHA O JO/DKHOCTHOM ITHIIE,
pemense Wn aeiicTere (De3sieficTBHE) KOTOpOTro obXanyeTcs;

(haMuITHA, HMS, OTHECTRO (IIPH HATHYHH) HAM HAHMEHOBAHHE 3aABHTENA,

OCHOBAHHA JUIA NIPHHATHA PENICHHUA N0 xkanobe;

MPHHATOE TI0 Kanobe pelmenne;

B ciayvyae ecaM xanoba npuiHana oDOCHOBAHHOW — CPOKH YCTPaHEHHS BhIABJICHHBIX
HapylleHH i, B TOM YHCJIE CPOK NPEJOCTABICHHS PE3YIBTATA YCIIYTH,

B cay4ae ecnH xanoba npHsHaHa He o0OCHORAHHON — apryMEeHTHPOBaHHBIE Pa3LACHEHAA
O NMPHYHHAX NPHHATOrO pEeHieHHs, a Takxe HHGopMauns o nopajake oOXanoBaHHA NPHHATOTO
pelIeHHA.

Takke B OTBeTe O pe3yapTaTaX paccCMOTPCHHA Kanobbl NPHHOCATCA H3IBHHCHHA
3a JOCTABNEHHBIC HEYI00CTBA M YKa3kIBacTCH HH(pOPMAIHS 0 NATbHeHIINX NeHCTBHAX, KOTOPhIE
HEeoOX0AMMO COBEPIIHTE 3aABHTENIO B LIEJIAX TIONYYCHHA YCIYTH.

Oteer mno pe3syibTaTaM paccMOTPEHHA *anoOBl TNOJNHCHIBACTCE YIOJIHOMOYEHHBIM
Ha PAcCMOTPEHME KanoOel A0MKHOCTHEIM IHuom u (uwnH) paborumkom obpasoBarenbHo#
opraHu3aidy, JomkHocTHRIM mHnoM HOI'B, nagenedHBIM MONMHOMOYHAMH 10 PacCMOTPEHHIO
wanob.,

llo menanmio 3agBuTENs OTBET MO PE3YNLTATaM paccMOTpeHHA Xanobbl MomeT OLITH
NpeACTaBIcH HE Mo3AHee [HA, CAeIylOllero 3a JHEM [pPHHATHA pellleHus, B (dopme
MMEKTPOHHOrO  JIOKYMEHTA, MOJMHCAHHOIO JIEKTPOHHOH MNOAMHCEID  YIOIHOMOYEHHOIO
Ha2 paccMOTpeHHEe Kanobel Jo/mkHocTHOro guua W (WiM) paborHMka obpazoparensHOH
opraisaiiM, jomkHocTHoro muia MOIB, BHa kotopoll yeTaHOBjAEH 33aKOHONATENBCTBOM
Poccuiickoit @enepaiun,
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5.5. lNopsaok obxanoBaHua pelenns no xatobe.

Pewcuue, npuustoe 0o pesyisTataM paccMoTpenna kanobsl, mower GuTh oGxkanosano
8 MOI'B, B Besennn koToporo HaxomwTcs oOpaiopaTenbHas OpraHW3allng, a TaKkKe B CYA
B MOPAJIKE H CPOKH, NPEIYCMOTPEHHBIC EHCTRYIOMINM 3AKOHOATENBLCTBOM.

5.6. JasBuTenh MMEET OPARO HA NOJAYHCHHE HHPOPMALME H IOKYMEHTOB, HeobXoMuMBIX
Juis 00OCHOBAHHA W PACCMOTPEHHA HKanobnl.

5.7. Undopmuposanne sasBuTenelf 0 NOpsAKE NOJ4YM W PaccMOTpeHMS  KanoObi
OCYIIECTB/ISETCH MOCPEJACTROM pasMenienns uudopmauny va [loprane.

Hudopmupopanne 3anBHTENCH 0 NnopsaiKe o0WanoBaHHA petueHHi
M geiicteuit  (OesneficTBMA)  OCYDIECTBISETCH  Takke NpH  OOpamicHMH  3asBHTENS
no TenedoHam, agpecaM IEKTPOHHON NOYTH, a TAKKE NPH [HYHOM [pHEMe
10 ajpecaM, YKasanHbIM Ha caiite obpazosarensHoR opranusaimi B ceTH « Marepaery.

5.8. Tlonoxenns HacTosmiero pasjiena, YCTAHAB/IMBAIONHE TOPSAOK  NONAYH
H paccMOTpeHMa kanol 3asBMTeNcil Ha HAPYIICHMA WX NPAB NPH NPEJOCTABICHHH YCIYT,
HE PacIpoCTPaHAIOTCH Ha OTHOWICHHA, peryaupyemsie Pexepansueim zaxonom «O nopsike
paccmoTpenns obpawennit rpaxaan Poceniickoit @enepaunny (aanee — Jakon Ne 59-03).

Kanobr sageuTenedl Ha OpraHM3AUMIO NPEJOCTABIEHHA YCIyr B obpasoparenbHOMH
OpraHH3IalMy NOZAIOTCH H PACCMATPHBAIOTCH B NOPAIKE, IpeaycMoTpeHHoM 3akonom Ne 59-03.
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[punomenne

K periaMedTy 1o NpejocTaBIeHnio Tocy/1apcTBEHHBIMH
obpazoBaTebHLIMH YUpeRICHHAMH,

HAXOAANIMMHCA B BEJEHHH HCNOIHATEIBHBIX OPraHos
rocynapcreennoii enacti Canxr-Tletepbypra,

YCITYTH 110 NPEJOCTABNEHHIO B MIEKTPOHHOH dopMe
uHpopmanun 06 obpazopaTe/bHLIX MporpaMMax

W yqeDHBIX nhaHax, pabouux nporpamMMax yaebHRIX
KYPCOB, [IPEIMETOB, IMCUHIUIHH (Moayel),

rOJI0BLIX Ka/ICHIapHbiX yueGHbIX rpadukax

(HaHMeHOBaHKe Opraua, YIOIHOMOYCHHOIO HA PACCMOTPCHAE Kanobkl)

AKT N 00
(MOpAIKOBLIT HOMEP 2KTa)
0 pacemMoTpeHHH xanobbl Ha pemenne, neiicreue (Desneiicrene)

nomksocTiore ma HODR, pykosogrens, 10 TaH0CTHORD Ana o (iow) paboriuka, obpaiosateanioil opranniaimm,
Haxoasuiehcs s seacnnn HOMR

13 L5 ] 2{} r.

(MECTD COCTARNEHHA AKTa)

(chamennmn, sinuman aonmroctioro anua HOTB, pykosogwrens, 200EHOCTHOM TR
i (ss) paBoTinka obpasoBaTeTkiol OPrannIaLMK, PACCMOTRERIIETD Kanoby)

10 pe3yibTaraM paccMOTpeHus Kanobbl B COOTBETCTBHY ¢ HacThio 7 crathi 11.2 Mepepansnoro
sakoHa «00 opraHH3allMM NpPEJIOCTARICHHA TOCYJIAPCTBEHHBIX H MYHHUMITAIBHBIX YCIYTH

(haseiing, HME, OTHECTED BHIRIECKOTD THUA, ofpaTHBILETOCR C Ranoboi,

HEHMEHDBANKE IOPHANYECKOTD THUA, DGpaTHBwerocs ¢ kanobol, dasuime, WHHITHATL, J0DKHOCTE 6r0 NPEACTARNTERR )
HAa

(evinecTro ofkamveMoro peinenng, aeiicrany (GeanecTans),

aomssocTHoro axina HOTR, pykosogamens, TonsnocTHoro nata | (now) paboThirka, oGpasosarentioll OpraHHsamnmg,
naxogRumefica 8 weacnnn HOTR,

NpH HATHYHRH), pewenne, achcrane (BeanehcTane) xoToporo olimanyeTcs)

YCTAHOBMII:

(KpaTEoe CopepmLme Kannhin)

l:.ﬂ.!:rbﬂﬂb[ H OCHOBAHKE ﬂp‘HHI‘I‘l}m PEIIEHHRA CO COMIKEME HE HOPMATHRHLIEC ﬂ'p&lﬂlltc REThL, npH OTEA3E
B PACCMOTPERUH 00kl — IPHUMHE! OTKA3E)
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PELIHJL:

(pelieie, NPRARTOE B OTHOWEHHH ofKan0BIHHOND pemcind, AchcTeus (Geanelcrans)

NPHIKATE TPIBOMEPHBIM HH HEMPARDMEPHEIM MOMHOCTHIO HITH YACTHYHD H (WITH) OTMEHHTS NOMHOCTHEO MK 4BCTHYHOD,

NpH OCTARMEHHA KAN00H B3 OTBCTE — YRAIATE NPAYHNAY OCTaRACH KN ®anobu Gel oTecTa)

(petcHne, NPRASTOE 10 CYIECTHY #am0fi, — YAOBTIETROPATE KK HE YIOBACTROPHTS MOIHOCTRIY HIH SECTHYHO)

(pemesie THH0 Mepil, KOTOPRE HEOBXOIMMO TPHRATE B LEASX YCTPANCHHA JONYIIEHWAIX HapyweHui,

CCAN OHA HE GEUTH NPHIATLL A0 BLHECEHAR PelleHNs N0 maobe)

(AOMKHOCTS WL, IPHHSBIIETD PEICHRE no waaohe) (moAnHeL) (HHMEmAnL, hasHIng)

Hacrosmee pemenne moxer ObiTh ofxanosato B

{HAMMECHORANNE i AIPEC BRNCCTOAMIETD DPramna)
nHbo B

(HaMMEHOBARKE M Aapee cyda, apiuTpaxsoro cyaa)

AKT cocTasneH

{AOARHOCTE ANILE, MPHHRBLETD PCIICHHE No wanobe) (roanmcs) (MHHLHANLL, damunmg)



